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1. Overview  

 

Note: Features and parameters with mark are not available in all 
devices. 
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2. Device Installation  

✧ Install on the wall  

1. Attach the mounting template sticker to the wall, and drill holes according to 

the  mounting paper.  

2. Fix the back plate on the wall using the mounting screws.  

3. After passing the wires through the wiring hole and connecting them to the device, 

and  then attach the device to the back plate from top to bottom.  

4. Fasten the device to the back plate with a security screw. 
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3. Standalone Installation  

4. Door Sensor & Exit Button 
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5. Lock Relay Connection  

The system supports Normally Opened Lock and Normally Closed Lock. The NO LOCK 

(normally unlocked when powered) is connected with ‘NO’ and ‘COM’  terminals, and 

the NC LOCK (normally locked when powered) is connected with ‘NC’ and  ‘COM’ 

terminals. Take NC Lock as an example below:  

6. Power Connection  

 
• Recommended AC adapter: 12V, 1.5A  

• To share the power with other devices, use an AC adapter with higher 

current  ratings. 
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7. Support & Contact Information 

 

Live Chat: Click the dialog icon at the bottom right of your BrioHR account. 

Email: support@briohr.com 

Operational Hours: Monday to Friday, 9:00 AM - 6:00 PM (Malaysia Time, UTC+8.00) 

(including public holidays) 
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